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CONTENTS:
• Quad Dock Pro 
• 110/240V AC Adapter
• User’s Guide
• Warranty Card

GETTING STARTED:
1. Remove all contents from the packaging.

2. Plug the included AC Adapter into the DC input located on the back of 
the Quad Dock Pro.

3. Insert your rechargeable battery pack on to the Quad Dock Pro and 
make contact with the charging terminal. The LED in front will illuminate 
RED indicating that the charge cycle has begun. When the charge cycle 
is complete, the LED will illuminate GREEN.  

4. To release the rechargeable battery pack, hold down the button on the 
battery pack and lift up to remove.

NOTE: The Quad Dock Pro is compatible with all Xbox 360 compatible battery 
packs. Additional rechargeable battery packs can be purchased separately. 

TROUBLESHOOTING:

Question: The LED lights are not lighting up.
Answer: 
  • Make sure that the AC Adapter is plugged in properly and securely into 

the Quad Dock Pro.

Question: My rechargeable battery pack is not charging.
Answer: 
  • Make sure the rechargeable battery pack is inserted into the Quad Dock 

Pro securely. 
  • Make sure that the rechargeable battery pack is making proper contact 

with the charging terminals on the Quad Dock Pro. Make sure the Quad 
Dock Pro is free from debris. 

  • Make sure that the contacts on the rechargeable battery pack and the 
Quad Dock Pro are not damaged.

NOTE: Be sure and keep your rechargeable battery packs and the Quad Dock 
Pro clean. Dirt and debris harm the battery contacts. Use a dry cloth to clean. 
DO NOT use water or any chemicals to clean.


